                                              PERFORMANCE WELLNESS CANCELLATION POLICY
 Due to the increase of requested appointments and for the courtesy of our doctors, staff and patients a cancellation policy is now in effect. If you must cancel an appointment, please call 512-491-7772, leave a detailed voicemail if calling after hours or email frontdesk@performwell.com as soon as you are aware an appointment cannot be attended and needs to be rescheduled. Failure to cancel your appointment without prior notification result in a $35 fee. You are responsible for this fee; it will not be billed to insurance. No further appointments will be scheduled until this cancellation fee has been reconciled. Please allow ample time for traffic and parking to attend your appointment in a timely manner.
Patient Signature: _______________________________________________ Date: _________________ 
Staff Signature: __________________________________________________Date: _________________
APPOINTMENT REMINDERS 
Would you like a text reminder a day prior to your set appointment time? Yes____ No____
[bookmark: _GoBack]Cell Phone Carrier_____________________________
Best phone number to contact you for text appointment reminders: ____________________________________________
